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Basic Needs Survey

Context
§ Selected to participate in The Hope Center’s Institutional Capacity 

Building Cohort 
§ Heightened awareness of anecdotal and program-level data related 

to student basic needs challenges
§ Increased demand for data to inform basic needs and general 

student support services
§ Sustained need for improved institutional coordination and resource 

allocation related to basic needs



Instrument

Basic Needs Survey

§ Academic Needs
§ Transportation
§ Health
§ Housing
§ Food
§ Emergency 
§ Employment
§ Awareness

50+
stakeholders 

provided input

90+
questions



Response

Basic Needs Survey

8,100+
responses received

(26%)

Gender 
Identity University-Wide Respondents

Woman 44% 48%
Man 57% 48%

Career University-Wide Respondents
Undergraduate 68% 55%
Graduate 31% 47%
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University-Wide Sample Respondents

31,000+
surveys sent

28% of respondents 
indicated that they 

support the basic needs 
of other individuals



Academic Needs



In the last 12 months, how often have you had to go without the 
following because you were unable to afford the expenses? 
Never | Sometimes | Often | Not Relevant

17%

22%

23%

29%

35%

39%

46%

47%

Personal smartphone

Access to internet

Phone service

Personal computer/laptop adequate for coursework

Other course-related material

Access to RELIABLE internet

Software/digital resources

Textbooks

Basic Needs Survey



Transportation



Basic Needs Survey

§ 31% of all respondents (N=2,891) said they use the 883 Comet Cruiser bus service.
§ 59% of Master's students (N=1,678) said they use the 883 Comet Cruiser bus 

service.
§ 75% of the respondents said the 883 Comet Cruiser bus service meets their needs 

for getting to and from UTD for classes.
§ 62% of the respondents said the 883 Comet Cruiser bus service meets their needs 

for getting to and from UTD for non-class activities (clubs/events/etc.)
§ 56% of the respondents said the 883 Comet Cruiser bus service meets their needs 

for accessing local shops.
Ø 74% of the respondents who felt the 883 Comet Cruiser bus service did not meet their needs, 

recommended increasing the frequency of buses arriving at each stop.
Ø 88% of the respondents who felt the 883 Comet Cruiser bus service did not meet their needs, and 

said they used the East route most often, recommended increasing the frequency of buses 
arriving at each stop

“Increase number of busses, and 
frequency of busses on the east 

side. The buses are so full, there is 
no place to stand and it seems 

almost hazardous to travel in them 
at peak times.”

“Enable live tracking of 883 
comet cruiser on GO app. This will 

help students to plans their 
commute accordingly, in case 
there is breakdown or delay in 

arrival.”

“During peak hours and buses 
being crowded, drivers doesn’t 

stop and sometimes we have 
exams and some professors don’t 

entertain late comers…”



Health



Basic Needs Survey

Over the past 12 months, which of the following have you had to forgo 
because you could not afford the expenses? (Check all that apply.)

3%
4%
4%

7%
7%
8%
8%
8%
9%
9%

13%
20%
20%
21%

52%

Medical/dental/hearing device
Over the counter medicine
Personal hygiene products

Emergency room visit
Urgent care visit

Prescription/reading glasses
Prescription medicine

Seeing a physiotherapist/chiropractor/etc.
Wellness check/preventative care

Medical/dental procedure (including…
Seeing an eye doctor

Seeing a therapist/counselor/psychiatrist
Seeing a doctor
Seeing a dentist

None of the above

Documentation for 
classes and 

accommodations

Mental health 
support and 

prescriptions



Housing
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Over the past 12 months, which of the following have you had to forgo 
because you could not afford the expenses? (Check all that apply.)

2%

5%

10%

11%

12%

16%

18%

30%

37%

received an eviction notice?

had to move more than three times?

been unable to secure a lease (due to lack of co-signer or proof
of employment/income/etc.)?

not paid the full amount for utilities (such as gas, oil, electric,
water, internet, phone)?

lived with others beyond the expected capacity of the house or
apartment?

been unable to pay (or underpaid) your rent or mortgage?

moved in with other people, even for a little while, because of
financial problems?

had a rent or mortgage increase that made it difficult to pay?

borrowed money from friends or family to help pay bills?

“As a Ph.D. student, it is difficult to live in 
shared accommodation. Also, in order to 

find a cheaper apartment I have to live in a 
high-crime neighborhood. 50% of my 

stipend goes to rent.”

“There isn't enough housing options for 
the demand at all. It's like playing 
lottery. And housing is the ultimate 

basic need. This actually makes me sad 
that UTD does not prioritize housing 

problems of students at all.”



Basic Needs Survey

In the last 12 months, have you slept in any of the following places?

21

22

40

41

112

242

491

In a closed area/space with a roof not meant for human
habitation such as abandoned building, encampment or…

In transitional housing or independent living program

At a shelter

Outdoor location such as street, sidewalk, or alley, bus or
train stop, campground or woods, park, beach, or…

Temporarily at a hotel or motel without a permanent
home to return to (not on vacation or business travel)

In a car, truck, van, RV, or camper

Temporarily staying with a relative, friend, or couch surfing
until I find other housing

99
Students have been 

homeless

Hundreds
have felt unsafe

Email
graduationhelpdesk

@utdallas.edu



Food
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In the last 30 days, were the following situations "often true," "sometimes 
true," or "never true" for you?
Often/Sometimes True

Over 1,900
students ran out and 

could not afford 
more food

Over 2,600
worried about 

running out of food
24%

31%

35%

The food that I bought didn't last and
I didn't have money to get more

(N=1,978)

I worried whether my food would run
out before I got money to buy more

(N=2,642)

I couldn't afford to eat balanced
meals (N=2,956)



Basic Needs Survey

In the last 30 days, which of the following were true for you?
Yes

Over 2,000
ate less because of 

limited funds

Over 1,100
bought a meal for a 

peer in need8%

14%

17%

22%

26%

Did another UTD student pay for your meal since
you could not afford it? N=669

Did you pay for a meal for another UTD student
since they could not afford it? N=1,128

Did you attend free food events due to financial
hardship? N=1,375

Were you ever hungry but didn’t eat because 
there wasn’t enough money for food? N=1,829

Did you ever eat less than you felt you should 
because there wasn’t enough money for food? 

N=2,142



Basic Needs Survey

Over 3,600
students said a mobile 
food pantry would be 
very useful or useful

2,264 
students cut the size 
or skipped meals in 

the last 30 days

In the last 30 days, have you used 
any of the following? 
More than 1,100 students used the 
Comet Cupboard



Emergency



Basic Needs Survey

If faced with an emergency expense of $400, how would you pay for it?
(Check all that apply.)

Over 1,700
could NOT pay for the 

expense
1%

1%

3%

4%

5%

8%

21%

22%
25%

34%

40%

Use a payday loan, deposit advance, or overdraft

Other (please specify if you would like to)

Prefer not to answer

Take out more financial aid/student loan

Use money from a bank loan or line of credit

Sell something

Borrow from a friend or family member

Would NOT be able to pay for the expense right now

Put it on a credit card and pay it off over time

Cash or its equivalent (personal savings/wages/etc.)

My family/guardians will pay for it



Employment
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§ 47% of respondents said they are not currently employed, 
which means more than half are working in some 
capacity outside of classes 

Ø 40% of those not currently employed said 
it was because they could not find work.

Ø 15% of those not currently employed said 
it was because of eligibility restrictions.

Ø 84% of those who said they were not 
employed because they could not find 
work, said it was important (or very 
important) for them to get a job in order to 
pay for basic needs

“I need an on-campus job 
but unable to find one 

because of many applicants 
and less number of jobs.”



Awareness



Basic Needs Survey

Awareness of Campus Support Services



Your Experience Survey

Office of Campus Resources and Support



Your Experience Survey

About the Survey

31,000+
surveys sent

4,881
responses received

(16.6%)

• Purpose of survey is to identify a baseline set of 
data about the diversity, equity, inclusion and 
belonging (DEIB) experiences of UT Dallas 
students

• Survey was open for six weeks (e.g., February 16 
– March 31, 2023)



Your Experience Survey

About the Respondents

Career University-Wide Respondents

Undergraduate 68% 55%

Graduate 31% 44%

University-Wide Respondents

Domestic 76.63% 80.91%

International 23.38% 19.09%



Your Experience Survey

About the Respondents

Gender 
Identity

University-
Wide Respondents

Woman 44% 47.6%
Man 57% 46.6%
Non-binary N/A* 2.9%
Gender-fluid 
/Genderqueer N/A* 1.6%

*Note: UTD OISDS reporting does not include 
option for "Non-binary" or 
"Genderfluid/genderqueer"

Race/Ethnicity Respondents

Alaska Native/Native American 0.1%
Black/African American 3.8%
East Asian 9.6%

Hispanic/Latinx 7.3%

International 2.5%

Middle East/North African 2.0%

Native Hawaiian/Pacific Islander 0.1%

South Asian 27.6%

White 14.0%

Two or more race/ethnicity 9.3%

Not listed 2.0%

Prefer not to answer 3.0%

No response 18.6%



University Experience 
(Undergraduates Only)



N=2,077
Q #5-7: UT Dallas is a place where I can succeed.

All  Responses vs. Responses by Identity



N=2,077
Q #5-7: UT Dallas is a place where I can succeed.

All  Responses vs. Responses by Identity

“University made me feel 
welcomed. I believe I can 

achieve great heights 
with its support.” 

“I just want to say thanks to every 
person being supportive to the 

international students . As one, I faced 
trouble coming to another country , 
starting fresh, but the team of UTD 
was really supportive. And now I’m 

able to do anything. Thank you.”

“I've had an amazing, supportive 
experience with all of the faculty so far. I 
even had one staff member recommend 

disability accommodations my first 
semester, and it made all the difference 

of my success. All faculty have been 
supportive in my accommodations and in 

setting me up for success in the 
coursework.” 



Your Experience Survey

N=2,069 Q #5-8: UT Dallas is a place where I feel I belong.



Your Experience Survey

N=2,069 Q #5-8: UT Dallas is a place where I feel I belong.
“I've had a wonderful time 

at UTD. I've never felt 
discriminated against 

because of my race, religion, 
or ethnicity and I feel like I 
very much belong at UTD!” “As a Hispanic, first-gen transfer student 

at UTD, I find new people/groups 
interesting/intimidating. However, my 

experiences so far have made me much 
more comfortable and secure with my 

place on campus. No matter the race or 
purpose of the individuals I encounter, I 

am always made feel welcome.” 

“I feel like I belong on campus. No one 
has ever discriminated against me for 
being me. My sexual orientation does 
not feel like a burden here and I feel 
like I could tell anyone here and they 

would be very accepting of who I am.” 



Your Experience Survey

“UT Dallas is a place where I feel like I belong.” (all 
respondents)
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Your Experience Survey

“UT Dallas is a place where I feel like I belong.” (all 
respondents)
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All respondents

International

African American/Black

Latinx/Hispanic

LGBTQ+

Evening students

First generation

Students with a disability

Women

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

N=69922% of students with a 
disability disagree or 

strongly disagree

20% of African-
American/Black students 

disagree or strongly disagree

N=1,865

N=211

N=220

N=537

N=500

N=225

N=916

N=4,330



Your Experience Survey

“In the past year, have you observed anyone from UT Dallas engage in inappropriate 
behaviors and/or comments regarding any of the following? Check all that apply:”

197

199

242

322

384

386

490

527

556

0 100 200 300 400 500 600

Socioeconomic status

Disability

Age

Biological sex

Sexual orientation

Citizenship or nationality

Gender identity or expression

Religious beliefs or lack thereof

Race or ethnicity

N=1,350



Academic Support
(Undergraduates Only)



Your Experience Survey

N=2,076

Q #6-1: Faculty members create a cooperative and 
inclusive learning environment. 



Your Experience Survey

N=2,076

Q #6-1: Faculty members create a cooperative and 
inclusive learning environment. 

“AHT (ATEC) Professors are extremely 
passionate in teaching students, are 
supportive and encouraging. I have 
felt very honored to be learning by 

such professional and engaging 
professor in this University.” 

“Fantastic in essentially every 
regard, my professors are 

professional, including, 
enthusiastic, and go above and 

beyond to help us students 
succeed.”

“As a whole,  the university appears very 
welcoming. There are faculty members, 

however, that are very unwelcoming and 
judgmental. Many faculty members do not 

know how to, or care to, emotionally support 
students or deal with complicated issues. 

Several faculty members are either openly 
racist/xenophobic and homophobic/do not 

support LGBT rights, or support students that 
openly discuss these ideas. ” 



Your Experience Survey

N=2,065 Q #6-7: I can be myself without fear of rejection. 



Your Experience Survey

N=2,065 Q #6-7: I can be myself without fear of rejection. 
“Phenomenal. I feel very 

accepted at UTD. Being a person 
of the LGBTQ+ community, it 
feels great to be able to be 
anywhere and interact with 

anyone knowing that I am safe, 
heard, and treated like a normal, 

validated human.” 

It's definitely  been my best experience in terms of 
navigating a public space as a Pakistani  trans man. 

Save a few flaws, I genuinely feel comfortable to 
walk around with my pronoun pin visible and just 
be myself on campus. The queer orgs have been 

very helpful as well, its crazy how easy it is for me 
to not only find other queer people, but other 

south Asian queer people. It also helps how large 
the south Asian demographic is at UTD, I finally 

don't feel othered simply for being a brown dude, 
because people like me are literally everywhere 

here.”

“The DEI initiatives at UTD are 
visible and seem dedicated to 

creating an atmosphere of 
inclusion. I have never felt 

othered or an outsider at UTD 
and feel like I can be myself.” 



Campus Involvement



Your Experience Survey

Students who 
utilized on-campus 

resource centers 
felt a greater sense 

of physical safety on 
campus!



Your Experience Survey

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00%

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

Sense of Belonging and Usage of Campus Resources

All Respondents Utilized MVC Utilized MC Utilized ARC Utilized GGC

Students who 
utilized on-campus 

resource centers 
felt a greater sense 

of belonging on 
campus!



Undergraduate 
Student Experiences



Your Experience Survey

N=2,068 Q #17-5: I am receiving the academic advising I 
need to complete my degree. 
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N=2,068 Q #17-5: I am receiving the academic advising I 
need to complete my degree. 

“Almost every student I have spoken with has 
issues with their academic advisor, 

sometimes they can't even get in contact with 
them or set up a meeting. My academic 

advisor has sometimes canceled meetings I 
have scheduled with him and did not even 

offer to reschedule. They also send out emails 
with strict guidelines of when to contact 

them, discouraging students from asking for 
their help .”

“Make advising more accessible to 
students. It is next to IMPOSSIBLE to 
see an advisor here. Not once have I 

ever been able to meet with an 
advisor during my entire undergrad 

experience and that is the ONE thing 
that is very lacking here at UTD.” 

“I had a terrible experience with 
my advising group. Please add 
more advisors or pay the ones 

you have more so they can 
respond to my emails properly 

and in a timely manner.” 



Your Experience Survey

N=2,059
Q #17-6: I have adequate funding to pursue my 

degree program.
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N=2,059
17-6: I have adequate funding to pursue my degree 

program.
“There aren’t enough on-
campus jobs and it puts 

financial strain on 
international students who 

pay the full fees to UT Dallas 
for the respective 

programs.”

“One of the biggest reasons I've seen 
students or friends not want to come to 
UTD or transfer is because of tuition. I 
know there are programs that exist to 

help underrepresented people, but 
there's a lot of us! If more programs 

focused on helping our students 
financially with tuition costs, that would 

be amazing.” 

“Employment opportunities for F1 
students are insanely limited. While 
the only medium to earn sustenance 

is via on-campus jobs, they are 
extremely difficult to land. It’s funny 

how thousands of students are 
expected to find campus jobs from 

such a narrow pool.”



Graduate Student 
Experiences



Your Experience Survey

N=1,630 Q #12-9: I have adequate funding to pursue my 
degree program.
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N=1,630 12-9: I have adequate funding to pursue my degree 
program.

“Pay PhD students more. The cost of 
living in Dallas, especially renting an 

apartment, seems to only be going up. 
This financial burden paired with inflation 

and the current state of the economy 
places significant stress on our personal 
lives which, in turn, impairs our ability to 

produce the impactful and innovative 
research we hope to produce here at 

UTD. ” 

“Relieving financial burdens for 
grad students through things like 

increased stipends 
proportionate to inflation would 

help many of us to be more 
successful in our education 

pursuits.”

“As a PhD student, I have been struggling 
financially due to a low stipend. Rents 
have gone up everywhere and our 
stipend has only increased by a 100 
dollars over the last 5 years. If you really 
want to improve the educational climate 
then consider raising the stipend to 
match with the inflation rate. “



Additional Analysis



Your Experience Survey

Additional Analysis

§ Host student forums to discuss survey results

§ Conduct meetings with university leaders across schools and 
resource centers to review results

§ Assist university leaders in creating action plans
§ Host accountability follow ups with units



Questions


